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SECTION – A 

Answer any FIVE of the following questions. 

 HÐóþ° I§æþ$ {ç³Ôèý²ËMæü$ çÜÐèþ*«§é¯èþÐèþ$$Ë$ {ÐéÄæý$$Ðèþ$$. (5  5 = 25 marks)  

1. Logistics. 
 ÌêhíÜtMŠüÞ.  

2. Customer Service. 
 Rê™é§éÆæÿ$Ë õÜÐ@þË$. 

3. Transportation Management. 
 ÆæÿÐé×ê °ÆæÿÓçßý×ý. 

4. D.C.M. 
 yìþ.íÜ.Ä¶ý$ÐŒþ$. 

5. Global application. 
 VøÏºÌŒý §æþÆæÿRêçÜ$¢. 

6. Value Chain. 
 ÑË$Ð@þ VöË$çÜ$. 

7. Supply Chain performance. 
 çÜÆæÿçœÆ> VöË$çÜ$ ÝëÐ@þ$Ææÿ¦Å…. 

8. Supply Chain participants. 
 çÜÆæÿçœÆ> VöË$çÜ$ÌZ ´ëÌŸY¯óþÐéÆæÿ$. 

9. 3.P.L.s. 
 3. í³.Ä¶ý$ÌŒý. G‹Ü. 

10. Bull-whip effect. 
 º$ÌŒý & Ñ‹³ {ç³¿êÐ@þ…. 
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SECTION – B 

Answer ALL the questions. 

 A°² {ç³Ôèý²ËMæü$ çÜÐèþ*«§é¯èþÐèþ$$Ë$ {ÐéÄæý$$Ðèþ$$. (5  10 = 50 marks) 

11. (a) Explain the Logistics management and warehouse management. 

  ÌêhíÜtMŠüÞ °ÆæÿÓçßý×ý Ð@þ$ÇÄ¶ý¬ Wyæþz…Væü$Ë °ÆæÿÓçßý×ý¯@þ$ ÑÐ@þÇ…^èþ…yìþ.  
Or 

 (b) Discuss the outsourcing implementation in logistic management. 

  ÌêhíÜtMŠüÞ °ÆæÿÓçßý×ýÌZ LsŒýÝùÇÞ…VŠü õÜÐ@þË¯@þ$ ^èþÇa…^èþ…yìþ.  

12. (a) Describe the types of inventory control. 
  çÜÆæÿ$Mæü$ °Ä¶ý$…{™èþ×ý ÆæÿM>Ë¯@þ$ ÑÔ¶ý©MæüÇ…^èþ…yìþ. 

Or 

 (b) Explain the distribution resource planning. 

  ç³…í³×îý Ð@þ¯@þÆæÿ$Ë {ç³×êãMæüË¯@þ$ ÑÐ@þÇ…^èþ…yìþ. 

13. (a) Describe the Nature of supply chain management. 
  çÜç³ÏÄŒý$ O^ðþ¯Œþ °ÆæÿÓçßý×ý çÜÓ¿êÐ@þ…¯@þ$ ÑÐ@þÇ…^èþ…yìþ.  

Or 

 (b) Explain the components of supply chain. 

  çÜÆæÿçœÆ> VöË$çÜ$ÌZ A…Ô>Ë¯@þ$ ÑÐ@þÇ…^èþ…yìþ.  

14. (a) Describe the role of manager in supply chain. 
  VöË$çÜ$ çÜÆæÿçœÆ>ÌZ °Æ>ÓçßýMæü$Ë ´ë{™èþ¯@þ$ ÑÐ@þÇ…^èþ…yìþ.  

Or 

 (b) Explain the systems and values of supply chain. 

  íÜçÜtÐŒþ$Þ Ð@þ$ÇÄ¶ý¬ çÜÆæÿçœÆ> VöË$çÜ$ Äñý¬MæüP ÑË$Ð@þË¯@þ$ ÑÐ@þÇ…^èþ…yìþ. 

15. (a) Explain the fourth  party Logistics. 
  ¯éËYÐ@þ ´ëÈt ÌêhíÜtMŠüÞ¯@þ$ ÑÐ@þÇ…^èþ…yìþ.  

Or 

 (b) Explain the conflict resolution strategy in supply chain management. 

  çÜÆæÿçœÆ> VöË$çÜ$ °ÆæÿÓçßý×ýÌZ çÜ…çœ$ÆæÿÛ×ýË ç³ÇÚëPÆæÿ Ð@þNÅàË¯@þ$ ÑÐ@þÇ…^èþ…yìþ.  
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